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Category Description 

599 4 Air Charter Services - Owner Operated - Commercial charter and related 
services for both domestic and international travel and transportation 
needs. Including, but not limited to, a full range of owner-operated 
charter services is available, including passenger; medical/patient 
transport; emergency; environmental/climatology; agricultural; charter 
management; prisoner/alien transport. 

599 5 Air Charter Services - Brokers - Commercial charter and related services 
for both domestic and international travel and transportation needs. 
Including, but not limited to, a full range of broker charter services is 
available, including passenger; medical/patient transport; emergency; 
environmental/climatology; agricultural; charter management; 
prisoner/alien transport. 

599 1 TRAVEL CONSULTING SERVICES - Commercial services for the provision 
of travel consulting services which includes, but not limited to: travel 
systems analysis, assessment, travel policy development and analysis, 
market research, requirements development, supplier negotiations, 
supplier management, training, travel management, security, technology 
support, travel expense management, benchmarking, cost and revenue 
reports, travel management publications, risk management, and 
study/survey services. 

599 1000 Contract Support Items - This special item number includes products and 
services used in direct support of the services solicited under this 
schedule. Typical contract support items may include photocopies of 
studies, survey assessment tools, publications, training materials, satellite 
ticket printers, courier or delivery of tickets or other documents. Specific 
to travel agent services, this may include customized reporting, paper 
ticket processing services, booking engine fees, etc. This SIN can be used 
in tandem with another SIN under the schedule. 

599 2 TRAVEL AGENT SERVICES - Commercial services for the provision of 
travel agent services which includes, but not limited to: travel 
arrangement, reservation, ticketing and traveler support for air, rail, 
lodging, car rental and ancillary services, which includes arrangement, 
booking, ticketing, business services, delivery services, destination 
services, documentation, frequent flyer and loyalty programs, help desk, 
international services, invoicing, reconciliation, profile management, 
quality control, and reporting. 

599 3 Lodging Negotiations and Management Services - A full suite of lodging 
negotiation and management services for transient, extended stay and 
corporate housing needs are available which includes, but is not limited 
to, electronic lodging request for proposal systems and services, lodging 



locator and reservation services, pricing and negotiation assistance and 
support, leasing/rental support, lodging management services, marketing, 
rate/compliance audits, benchmarking, and reporting. Services also 
include lodging management support for disaster planning, recovery 
support, and pre-positioning support for first responders, incident 
management teams, evacuees/victims, and associated personnel 
supporting the emergency effort. 

599 99 Introduction to New Services/Products 
 


